
When a member of the family is infected 
with HIV or AIDS, daily living routines 
can become overwhelming and difficult 
to handle. At HeartShare, we focus  
on keeping individuals healthy longer, 
thereby keeping the family together  
longer. We help families recognize their 
own strengths and abilities and support 
them when needed.

The HeartShare Difference

HeartShare Human Services  
of New York
12 MetroTech Center, 29th Floor
Brooklyn, NY  11201
(718) 422-4200
www.heartshare.org
info@heartshare.org

HIV/AIDS  
Services

Providing Quality Services for Adults 
and Children Affected by HIV/AIDS

Making a World of Difference 
in Our Community

Making a world of difference in our community 
since 1914, HeartShare Human Services of 
New York is a nonprofit human services agency 
dedicated to bettering the lives of people in 
need of special services and support. We help 
individuals develop to their fullest potential 
and lead meaningful and enriched lives.

HeartShare is committed to serving the needs 
of individuals with developmental disabilities 
and their families. Our services include:
•	Residential and Community 
	 Habilitation Programs
•	Adult Day and Supported 
	 Employment Programs
•	Early Childhood Services
•	School Age Program
•	Health and Mental Health Services 
	 (Article 16 and Article 28 Clinics)
•	Medicaid Service Coordination
•	Overnight Respite
•	Parent Training and Options Family 
	 Reimbursement
•	Fragile X Information and Referral

HeartShare also offers diverse services for 
children and families including:
•	Foster Care and Adoption Services
•	Foster Care Prevention, Counseling 
	 and Advocacy Services
•	Youth Programs
•	HIV/AIDS Services
•	Energy Assistance Programs



        

Individuals and families affected by HIV/
AIDS often do not know the full range of 
services available to them. At HeartShare, 
we help them understanding what options 
are available and assist with day-to-day  
living situations. 

COMMUNITY FOLLOW-UP
HeartShare’s supportive and dedicated staff 
provides family-centered case management 
services. By increasing access to HIV-related 
services, we can help to prevent or delay 
unnecessary crisis in your life. 

We use a team approach with a specially-
trained case management staff to develop  
a comprehensive plan, advocate for needed 
services offered by other providers, and 
obtain consistent and ongoing access to 
medical care.

RESIDENTIAL SERVICES
Our Residential Housing Program helps 
individuals and their families find and 

Our programs are funded in part by the New York  
State Department of Health AIDS Institute Initiative’s 
Comprehensive Medicaid Case Management Authority, 
the New York City Human Resources Administration’s 
HIV/AIDS Services Administration, and the generous 
support of our donors.

Our Programs

     

Eligibility  Our Community Follow-Up 
program serves men and women living in 
Brooklyn or Queens who are HIV+, at  
risk for infection, or have AIDS, and are 
Medicaid eligible. Services are also extended 
to dependent children up to age 21. 

To be eligible for our Residential 
Services, individuals and their families  
must be referred by the HIV/AIDS Services 
Administration of New York City’s Human 
Resources Administration. 

Cost to You  Our services are provided at 
no cost.

Donate  Help us help others. HeartShare’s 
programs assists more than 25,000 New  
Yorkers annually. Approximately 90 cents  
of every dollar goes directly to program support.  
To make a donation, please contact us at  
(718) 422-3210.

Contact Us  For more information, 
please contact the location near you or  
our main office at (718) 422-4200, or email  
info@heartshare.org.

HeartShare provides 
much-needed services 

to more than 200 
individuals and families 
affected by HIV or AIDS.

our locations
Community Follow-Up Program
2865 West 19th Street
Brooklyn, NY  11224
(718) 372-0580

Residential Services
123 Linden Blvd., 2nd Fl.
Brooklyn, NY, 11208
(347) 770-8155

maintain comfortable 
living arrangements that 
best meet their needs.  
HeartShare has a strong 
reputation for having 
clean, well maintained, 
and safe homes.

Each situation is 
unique. Our staff works 
hard to locate an avail-
able apartment or house 
that best meets the needs 
of our residents. Once 

housing issues are resolved, individuals and 
their families are able to focus on obtain-
ing medical care, finding employment, and 
improving their family situation. 

Additionally, to eliminate isolation, we 
maintain contact with individuals and  
their families, and arrange group trips and 
activities for individuals and their families. 
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